
Series Standard Number Title Status Price NOTE

ISO12000 BS ISO 10002:2004
Quality management. Customer

satisfaction. Guidelines for complaints
handling in organizations

Current ₤130.00 ISO12000投诉管理体系

英国标准协会英国标准部中国区联系人 垂询电话：86-10-65157060-308

王晶晶(女士)Jacqueline Wang 传    真：86-10-65157060-888 Email:jacqueline.wang@bsigroup.com
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