Series Standard Number Title Status Price NOTE
Information technology.
1SO20000 BS ISO/IEC 20000-1:2005 Service management. Current £100.00 1TSS & FE R T
Specification
Information technology.
1SO20000 BS ISO/IEC 20000-2:2005 Service management. Code Current £130.00 SR B AR A VR
of practice
IT service management.
. . . Superseded, L hr e e i
1SO20000 BS 15000-2:2003 Code of practice for service Withdrawn £114.00 1T 5565 30 S it 22
management
. Specification for IT service Revised, o ke et "
1SO20000 BS 15000:2000 management Withdrawn £80.00 IS5 BERNE
IT service management. Superseded
1SO20000 BS 15000-1:2002 Specification for service Withdrawn ’ £80.00 ITIR 25 % BEAR TS

management
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