
Training Schedule February 2008 - September 2008
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raising standards worldwide™
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February 18-20 Northampton
February 25-27 South Manchester
March 17-19 County Durham
March 31-Apr 02 Swindon
April 28-30 London
May 06-08 Nottingham
May 27-29 Cardiff
June 02-04 Scotland
June 23-25 South Manchester
July 14-16 London

February 12-13 Stratford upon Avon
February 14-15 London
February 26-27 South Manchester
March 04-05 Nottingham
March 12-13 London
March 25-26 Cardiff
April 10-11 York
April 23-24 Northampton
May 19-20 Southampton
May 22-23 Stratford upon Avon
June 12-13 Nottingham
June 26-27 County Durham
July 08-09 London
July 14-15 Swindon
August 04-05 Milton Keynes
August 11-12 Basingstoke
September 03-04 York
September 22-23 Northampton

IMPLEMENTING: ISO 9001:2000
Course designed for managers and personnel 
responsible for, or involved in, implementing ISO 9001.

2 DAYS £725 + VAT

INTERNAL AUDITOR: ISO 9001:2000

February 04-05 London
February 14-15 Stratford upon Avon
February 18-19 Swindon
February 25-26 Cambridge
February 28-29 South Manchester
March 06-07 Nottingham
March 13-14 Northampton
March 17-18 Milton Keynes
March 27-28 Cardiff
March 27-28 Scotland
March 31-Apr 01 Taunton
April 08-09 York
April 21-22 Cambridge
April 22-23 Dartford
May 01-02 Taunton
May 07-08 London
May 20-21 Stratford upon Avon
May 29-30 South Manchester
June 09-10 Telford
June 10-11 Nottingham
June 19-20 Northampton

Practical training on planning and executing internal audits for those with a knowledge of the standard.

AUDITING TO: ISO 9001:2000

February 11 Stratford upon Avon
February 13 London
February 25 South Manchester
March 03 Nottingham
March 20 Cardiff
April 07 York
April 10 South Manchester
April 21 Dartford
April 28 Scotland
May 06 London
May 19 Stratford upon Avon
June 09 Nottingham
June 18 Northampton
June 23 County Durham
July 07 London
July 07 Milton Keynes
July 21 Cardiff
August 04 York
August 11 South Manchester
September 01 Norwich
September 15 Swindon
September 22 Stratford upon Avon

INTRODUCTION TO: ISO 9001:2000
Course for personnel requiring awareness and 
understanding of the principles of a Quality 
Management System.

1 DAY £360 + VAT

QUALITY MANAGEMENT

AUDITOR/LEAD AUDITOR: ISO 9001:2000 (IRCA CERTIFIED)

July 16-18 York
August 06-08 County Durham
August 13-15 London
September 23-25 Telford
September 24-26 Northampton

3 DAYS £820 + VAT

June 24-25 County Durham
June 30-Jul 01 Swindon
July 08-09 Milton Keynes
July 10-11 London
July 10-11 Southampton
July 14-15 Scotland
July 14-15 Cambridge
August 05-06 York
August 11-12 Scotland
August 18-19 Cardiff
September 11-12 London
September 16-17 Swindon
September 16-17 Northampton
September 18-19 Milton Keynes
September 29-30 South Manchester

2 DAYS £630 + VAT

Course which will develop an understanding of the ISO 9001 standard and auditing techniques.

Course for quality professionals on planning, conducting and leading effective assessment audits.

see also 

Process Auditing

BOOKONLINE 

All BSI courses in this schedule and much more can be delivered on site. This approach is used by
many of our clients and enables us to deliver training tailored to your organisation. Delegates will 
gain valuable experience and insight into your system, the organisation and how best to utilise the
techniques learned. The flexibility of the location and elasticity of the course timings make this an 
increasingly popular choice.

IN-COMPANY LEARNING – LET US COME TO YOU

February 04-08 Northampton
February 11-15 Dartford
February 18-22 Cardiff
February 18-22 Scotland
February 25-29 London
March 03-07 Swindon
March 03-07 South Manchester
March 10-14 York
March 10-14 Milton Keynes
March 31-Apr 04 Stratford upon Avon
April 07-11 Nottingham
April 21-25 County Durham
April 28-May 02 London
May 12-16 Taunton
May 12-16 South Manchester
May 19-23 Northampton
May 19-23 Cambridge
June 02-06 Scotland
June 09-13 Swindon
June 16-20 York

June 16-20 Telford
June 23-27 Cardiff
July 14-18 Stratford upon Avon
July 14-18 Milton Keynes
July 21-25 London
July 21-25 Southampton
July 28-August 01 Nottingham
August 04-08 York
August 11-15 Northampton
August 18-22 South Manchester
September 01-05 Milton Keynes
September 08-12 London
September 15-19 County Durham
September 15-19 Canterbury
September 22-26 Dartford

5 DAYS £1025 + VAT

at www.bsi-training.com or call +44 (0) 845 086 9000



ENVIRONMENTAL MANAGEMENT

INTRODUCTION TO: ISO 14001
Course for management and staff needing a strategic
overview of Environmental Management.

Course for environmental professionals on planning, 
conducting and leading effective audits.

February 12-13 York
February 19-20 Stratford upon Avon
March 03-04 Swindon
April 15-16 London
May 13-14 Cardiff
May 20-21 Nottingham
June 17-18 Stratford upon Avon
July 01-02 Scotland
July 10-11 County Durham
July 14-15 Milton Keynes
August 04-05 South Manchester
August 07-08 Scotland
September 02-03 York
September 16-17 Basingstoke

IMPLEMENTING: BS OHSAS 18001INTRODUCTION TO: BS OHSAS 18001
This course forms an excellent introduction to the more
detailed BSI two day course on implementation of an 
OHS Management System to BS OHSAS 18001.

February 14-15 York
February 21-22 Stratford upon Avon
March 05-06 Swindon
March 18-19 County Durham
April 17-18 London
May 15-16 Cardiff
May 22-23 Nottingham
June 19-20 Stratford upon Avon
July 07-08 Northampton
July 28-29 South Manchester
August 21-22 London
September 04-05 York
September 24-25 Scotland

INTERNAL AUDITOR: BS OHSAS 18001
This course is designed for those from a health and 
safety background who have been tasked with 
conducting effective audits of the BS OHSAS 18001 
Management System.

2 DAYS £770 + VAT

OCCUPATIONAL HEALTH & SAFETY MANAGEMENT

2 DAYS £750 + VAT

This course provides an overview of Health and 
Safety Management Systems and implementation 
techniques.

February 04 Northampton
March 03 County Durham
March 17 London
April 07 York
May 06 Cardiff
June 05 Scotland
June 06 Swindon
July 07 Milton Keynes
July 14 South Manchester
August 11 Stratford upon Avon
August 18 London
September 01 Basingstoke
September 17 York

1 DAY £360 + VAT

February 11 South Manchester
February 18 Milton Keynes
March 17 County Durham
April 14 London
May 12 Cardiff
May 19 Nottingham
June 16 Cardiff
July 07 Stratford upon Avon
July 25 Scotland
August 14 Northampton
September 01 Swindon
September 15 London

1 DAY £360 + VAT

IMPLEMENTING: ISO 14001

February 05-06 Nottingham
February 18-19 London
March 04-05 South Manchester
March 04-05 County Durham
March 18-19 Milton Keynes
April 10-11 York
May 08-09 Cardiff
May 29-30 Swindon
June 04-05 Nottingham
July 07-08 Northampton
July 15-16 South Manchester
July 22-23 Scotland
August 19-20 London
September 04-05 Milton Keynes
September 24-25 Scotland

Designed to provide delegates with the knowledge, 
skills and understanding to design, implement and 
manage an Environmental Management System.

2 DAYS £750 + VAT

For details of 
accommodation costs 
for residential courses 
of 5 days please visit 
www.bsi-training.com 
or telephone 
+44 (0)845 086 9000

February 11-15 Cardiff
February 25-29 Nottingham
March 10-14 York
March 31-Apr 04 Belfast
March 31-Apr 04 Milton Keynes
April 21-25 Swindon
May 12-16 London
June 09-13 Nottingham
June 23-27 London
July 14-18 Scotland
July 28-Aug 01 South Manchester
August 18-22 Milton Keynes
September 08-12 Basingstoke
September 15-19 Scotland
September 22-26 County Durham

5 DAYS £1220 + VAT

EMS (IEMA) ADVANCED AUDITORINTERNAL AUDITOR: ISO 14001
This course develops an understanding of an 
Environmental Management System and associated 
auditing techniques.

February 07-08 Northampton
February 20-21 London
March 06-07 County Durham
March 18-19 London
April 08-09 York
May 07-08 Cardiff
May 27-28 Swindon
June 02-03 Nottingham
June 16-17 Cambridge
July 03-04 Scotland
July 10-11 London
August 12-13 Northampton
August 26-27 Milton Keynes
September 08-09 County Durham
September 18-19 Stratford upon Avon

2 DAYS £770 + VAT

February 04-08 Swindon
March 10-14 York
April 28-May 02 London
June 02-06 South Manchester
July 14-18 Swindon
July 21-25 Stratford upon Avon
July 28-August 01 Scotland
August 11-15 London
September 08-12 Northampton
September 22-26 Cardiff

LEAD AUDITOR: BS OHSAS 18001 
(IRCA CERTIFIED)
Designed to enable delegates to plan, conduct and 
lead effective audits based on BS OHSAS 18001. 

5 DAYS £1250 + VAT

BOOKONLINE at www.bsi-training.com or email training@bsi-global.com



February 07-08 York
March 11-12 Northampton
April 08-09 Swindon
May 07-08 York
June 03-04 Northampton
July 22-23 London
August 11-12 Milton Keynes
September 04-05 London

INTERNAL AUDITOR: ISO/IEC 27001

February 01 London
February 11 Milton Keynes
March 10 Stratford upon Avon
March 25 South Manchester
April 07 Swindon
May 06 York
June 02 Northampton
July 07 London
July 21 Basingstoke
August 04 Milton Keynes
September 01 Nottingham
September 29 Scotland

INTRODUCTION TO: ISO/IEC 27001
Designed for IT professionals, managers, and those 
involved with information security to provide an overview
of effective Information Security Management Systems.

1 DAY £410 + VAT

February 04-08 Nottingham
February 25-29 York
March 03-07 London
March 03-07 South Manchester
March 31-Apr 04 Northampton
April 14-18 Swindon
May 12-16 Milton Keynes
May 19-23 York
May 19-23 Nottingham
June 09-13 London
June 23-27 Stratford upon Avon
July 14-18 South Manchester
July 28-Aug 01 Basingstoke
August 18-22 Swindon
August 18-22 Scotland
September 15-19 London
September 22-26 Telford

LEAD AUDITOR: ISO/IEC 27001
This intensive course prepares delegates for the Lead 
Auditor qualification process for ISO 27001 and trains
them on how to conduct and lead audits.

5 DAYS £1800 + VAT

INFORMATION SECURITY

Providing a solid foundation in all aspects of the audit
process, enabling the delegate to identify potential and
actual security weaknesses.

IMPLEMENTING: ISO/IEC 27001

February 11-13 Stratford upon Avon
March 25-27 London
April 21-23 Northampton
May 06-08 South Manchester
June 16-18 Swindon
July 08-10 London
August 05-07 Milton Keynes
September 24-26 Stratford upon Avon

This course provides a method and tools to implement 
an Information Security Management System and forms
part of the Lead Implementer course.

For an In-Company “quick quote” go to: www.bsi-training.com

IMPLEMENTING: BS 25999
This implementation course provides delegates with 
the opportunity to gain the skills and knowledge to 
introduce a Business Continuity Management System 
into an organisation.

INTRODUCTION: BS 25999
This course provides a solid understanding of 
Business Continuity Management. Practical exercises 
and instructor-led discussions will help students 
appreciate the benefits of business continuity 
management in an organisation.

BUSINESS CONTINUITY

LEAD AUDITOR : BS 25999
This course provides students with the skills and 
knowledge to conduct and lead effective Business 
Continuity Management System audits in accordance 
with the requirements of BS 25999-2:2007 and 
ISO 19011:2002. Learning is achieved through a 
balance of classroom tutorials, practical role-playing,
group workshops, and open forum discussions.

February 21-22 County Durham
May 13-14 Stratford upon Avon
July 02-03 London
July 23-24 Cardiff
August 07-08 Milton Keynes
September 09-10 Swindon
September 16-17 Scotland
September 30-Oct 01 London

This course provides the skills and knowledge to conduct
audits and self-assessments against the requirements of
BS 25999.

2 DAYS £950 + VAT

March 31-Apr 04 London
June 16-20 Nottingham
July 07-11 South Manchester
July 21-25 Milton Keynes
August 11-15 York
September 01-05 London
September 15-19 Stratford upon Avon
September 22-26 Scotland

5 DAYS £1800 + VAT

2 DAYS £950 + VAT

3 DAYS £1500 + VAT

LEAD IMPLEMENTER: ISO/IEC 27001

February 11-15 Stratford upon Avon
April 21-25 Northampton
June 16-20 Swindon
July 14-18 London
September 08-12 Stratford upon Avon

This practical course provides a methodology and 
tools to fully implement an Information Security
Management System and prepares the delegates 
for the Lead Implementer qualification.

5 DAYS £1800 + VAT

February 01 Nottingham
February 13 South Manchester
March 27 Nottingham
April 16 York
May 12 Stratford upon Avon
July 01 London
July 22 Cardiff
July 28 Scotland
August 01 Milton Keynes
August 06 Nottingham
September 01 Swindon
September 08 Northampton
September 15 Scotland
September 29 London

1 DAY £450 + VAT

April 17-18 York
June 26-27 London
July 02-03 South Manchester
July 29-30 Scotland
August 04-05 Nottingham
September 02-03 Swindon

2 DAYS £950 + VAT

INTERNAL AUDITOR: BS 25999

BOOKONLINE at www.bsi-training.com or call +44 (0) 845 086 9000



IMPLEMENTING AN EFFECTIVE 
COMPLAINTS MANAGEMENT 
SYSTEM BASED ON ISO 10002:2004
An effective Complaint Management scheme will 
contribute to the development of a culture of continual 
improvement. Organisations are recognising that improved
systems for capturing customer feedback can provide 
valuable learning opportunities for almost every part of 
the organisation.

COMPLAINTS MANAGEMENT

March 25 Milton Keynes
June 02 South Manchester
September 05 London

1 DAY £405 + VAT

February 11-15 Milton Keynes
March 10-14 South Manchester
April 28-May 02 Nottingham
May 12-16 Swindon
July 21-25 London
August 04-08 Stratford upon Avon
September 08-12 York

AUDITOR/LEAD AUDITOR: 
ISO/IEC 20000
This course prepares delegates for the Lead Auditor 
qualification process and trains them on how to 
conduct and lead audits.

5 DAYS £1235 + VAT

IT SERVICE MANAGEMENT

February 26-27 Cambridge
March 10-11 Milton Keynes
March 25-26 York
April 07-08 Northampton
July 08-09 London
September 09-10 Milton Keynes

INTERNAL AUDITOR: ISO 13485

February 25 Cambridge
April 14 Northampton
July 07 London
September 08 Milton Keynes

INTRODUCTION TO: ISO 13485
This course covers an introduction to ISO 13485: 2003, 
its importance and link to the Medical Device Directives.
Comparing its requirements to that of ISO 9001:2000 
and the FDA’s QSR.

1 DAY £360 + VAT

April 09-10 Northampton
July 14-15 York
September 15-16 York

RISK MANAGEMENT: ISO 14971
Covering the application of Risk Management to 
Medical Devices, ISO 14791: 2005. Assessment of 
Risk using FMEA, FTA or Hazop techniques.

2 DAYS £725 + VAT

MEDICAL DEVICES

2 DAYS £615 + VAT

This course outlines details of ISO 13485: 2003 and 
compares its requirements with ISO 9001: 2000. Also 
covers the planning, preparation, conducting, reporting
and closure of internal audits.

February 27-28 Stratford upon Avon
April 29-30 South Manchester
June 11-12 York

AUDITING TO THE AUTOMOTIVE 
PROCESS APPROACH

April 28 South Manchester
June 10 York
July 28 South Manchester
August 04 South Manchester
September 15 Stratford upon Avon

IMPLEMENTING: ISO/TS 16949
Participants will be able to apply the ‘process 
approach’ and implement a modern Automotive 
Quality Management System to meet 
ISO/TS 16949:2002 requirements.

1 DAY £360 + VAT

AUTOMOTIVE SECTOR 

2 DAYS £660 + VAT

Participants will be able to plan and undertake 
effective and value-adding internal audits of the Quality
Management System and manufacturing process.

March 10-14 Nottingham
April 28-May 02 Swindon
May 19-23 South Manchester
July 21-25 London
August 04-08 York
September 15-19 Swindon

FOOD SECTOR HACCP

5 DAYS £1290 + VAT

For food safety auditors who want to be trained in 
planning, leading and conducting audits against the 
ISO 22000 food safety management system standard.

AUDITOR/LEAD AUDITOR: ISO 22000

February 04 Northampton
April 07 Nottingham
June 30 York

1 DAY £360 + VAT

This course is designed to give delegates from non food 
industries the knowledge of how to apply the HACCP 
principles in their particular industry. The requirements for 
a hazard analysis system in manufacturing industries, such 
as packaging and consumer products is growing and this
course will aid delegates in understanding the principles of
HACCP and the knowledge to identify hazards and complete 
a HACCP plan which will aid in meeting the requirements 
of the BRC packaging and consumer products standards.

HACCP FOR NON FOOD INDUSTRIES

Training that gets the 
best from your staff

BOOKONLINE at www.bsi-training.com or email training@bsi-global.com



February 01 York
March 20 South Manchester
April 14 London
May 09 Nottingham
July 02 Northampton
July 21 Scotland
August 11 Swindon
September 05 Nottingham
September 19 London

ADVANCED AUDITING SKILLS
A one day intensive course designed to refresh and 
enhance the skills of auditors of any discipline. It is 
suitable for auditors of any discipline and is an essential
part of the BSI Registered Auditor qualification process.

1 DAY £465 + VAT

AUDITING SKILLS: ALL STANDARDS

ROBUST DESIGN

Dr Taguchi's approach to Robust Design provides a 
structured methodology which allows the development 
of robust products and processes. We are the recognised
world leaders in the application of Robust Design using
Taguchi methods, having had a direct association with 
Dr Taguchi since 1988.

STRUCTURED PROBLEM SOLVINGCUSTOMER FOCUS USING QFD 
(QUALITY FUNCTION DEPLOYMENT)
Customer focus is used to carry the "voice of the 
customer" throughout your organisation. The 
techniques used are extremely flexible and can be 
used in any situation to ensure that the needs of 
the customer remain paramount.

Significant progress can be made towards solving company
problems and improving the quality of goods and services 
by using simple tools. The seven quality improvement tools
are mainly quantitative methods which can be used in 
conjunction with a structured problem solving process.

INVENTIVE PROBLEM SOLVING (TRIZ)

This course is designed for anyone directly involved, 
or who has an interest in, problem solving, new product 
and process development, research & development 
or innovation.

FAILURE MODE & EFFECTS 
ANALYSIS (FMEA)

STATISTICAL PROCESS CONTROL (SPC)

As this course provides an introduction to Statistical
Process Control, it is suitable for anyone wishing to 
explore how the techniques can be used in their 
own environment.

Prevention is always better than cure! FMEA was 
originally developed in the 1960's in the aerospace 
industry as a systematic method of identifying and 
investigating potential design or process weaknesses.

WHAT IS LEAN?
Lean is an approach to improving business processes 
based on the systematic elimination of waste and 
non-value-added activities, and the creation of flow of 
product or service based on the customer's requirements.

May 15-16 Milton Keynes
September 18-19 South Manchester
November 20-21 Milton Keynes

2 DAYS £695 + VAT

April 15 Milton Keynes
September 23 South Manchester
November 18 Milton Keynes

1 DAY £395 + VAT

February 20-21 South Manchester
May 13-14 Milton Keynes
September 16-17 South Manchester
November 18-19 Milton Keynes

2 DAYS £695 + VAT

February 18-19 South Manchester
April 16-17 Milton Keynes
September 24-25 South Manchester
November 19-20 Milton Keynes

2 DAYS £695 + VAT

February 25 Milton Keynes
April 18 Milton Keynes
June 17 Milton Keynes
September 03 South Manchester
November 26 Milton Keynes

1 DAY £295 + VAT

February 18-20 Milton Keynes
May 20-22 Milton Keynes
October 07-09 South Manchester
December 02-04 Milton Keynes

3 DAYS £995 + VAT

February 18 South Manchester
June 18 Milton Keynes
September 02 South Manchester
November 25 Milton Keynes

1 DAY £395 + VAT

Training that gets 
the best from 

your staff

March 25-28 Milton Keynes
June 17-20 South Manchester
September 09-12 Milton Keynes
December 09-12 Manchester

4 DAYS £1350 + VAT

Aimed at senior managers and key employees who need to
understand the impact of Lean Methodologies, to evaluate
their own organisational readiness, identify the potential 
benefits and prepare a business case and plan an effective 
deployment strategy.

LEAN PRACTITIONER

March 19 York
June 23 London
October 06 South Manchester

1 DAY £175 + VAT

No management system can fulfil its potential unless it is 
effectivley audited. This workshop, designed for experienced
auditors, demonstrates to delegates how they can refresh the
approach; Review the role of the auditor and conduct internal
audits in a way that adds value to the organisation.

ENERGISE YOUR AUDITS

BOOKONLINE 

February 11-12 London
February 20-21 York
March 19-20 London
April 15-16 Milton Keynes
May 29-30 South Manchester
June 23-24 Cardiff
July 16-17 Swindon
August 21-22 London
September 15-16 York

PROCESS  AUDITING

2 DAYS £680 + VAT

This course is targeted at those wishing to advance
from compliance auditing to the assessment of 
essential business processes.

BUSINESS AND SYSTEM IMPROVEMENT

at www.bsi-training.com or call +44 (0) 845 086 9000



February 12-15 Milton Keynes Wave 5
March 11-14 Milton Keynes Wave 5
April 15-18 Milton Keynes Wave 5
May 06-09 South Manchester Wave 6
June 10-13 South Manchester Wave 6
July 08-11 South Manchester Wave 6
September 02-05 Milton Keynes Wave 7

LEAN SIX SIGMA OPERATIONAL BLACK BELT 
Participants receive a thorough exposure to the tools and methods that are necessary to lead LEAN DMAIC improvement
projects in an operational (manufacturing) environment. This 20 day programme is delivered in 5 modules of 4 days 
(typically one month between modules) to allow participants to apply what they have learned, to a project within their
own business under the guidance of one of our highly experienced Master Black Belts.

LEAN SIX SIGMA OPERATIONAL GREEN BELT  

March 06 London
May 13 South Manchester
July 09 Milton Keynes
September 04 South Manchester
November 27 Milton Keynes

INTRODUCTION TO LEAN SIX SIGMA
Aimed at executives or senior managers who need to 
understand the Six Sigma process, evaluate their own 
organisational readiness, identify the potential benefits,
prepare a business case and plan an effective 
deployment strategy.

1 DAY £250 + VAT

LEAN SIX SIGMA

September 23-26 Milton Keynes Wave 7
October 21-24 Milton Keynes Wave 7

12 DAYS £4070 + VAT

September 23-26 Milton Keynes Wave 7
October 21-24 Milton Keynes Wave 7
November 18-21 Milton Keynes Wave 7
December 16-19 Milton Keynes Wave 7

20 DAYS £6130 + VAT

Participants receive a thorough exposure to the tools and methods that are necessary to successfully lead or participate 
in improvement projects in an operational (manufacturing) environment. This twelve day programme is delivered in 3
modules of 4 days (typically one month between modules) to allow participants to apply what they have learned 
within their own business.

LEAN SIX SIGMA TRANSACTIONAL BLACK BELT
Participants receive a thorough exposure to the tools and methods that are necessary to successfully lead LEAN DMAIC 
improvement projects in a transactional (service) environment. This 20 day programme is delivered in 5 modules of 4 
days. As part of the programme participants are encouraged to identify a business project to be solved using the tools
and methods learned while under the guidance of one of our Master Black Belts.

November 18-21 South Manchester Wave 8
August 26-29 Milton Keynes Wave 9
September 23-26 Milton Keynes Wave 9
October 28-31 Milton Keynes Wave 9
November 25-28 Milton Keynes Wave 9
December 16-19 Milton Keynes Wave 9

20 DAYS £6130 + VAT

February 19-22 South Manchester Wave 6
April 01-04 South Manchester Wave 6
April 29-May 02 South Manchester Wave 6
April 15-18 Milton Keynes Wave 7
May 13-16 Milton Keynes Wave 7
June 10-13 Milton Keynes Wave 7
July 08-11 South Manchester Wave 8
August 12-15 South Manchester Wave 8
September 09-12 South Manchester Wave 8
August 26-29 Milton Keynes Wave 9
September 23-26 Milton Keynes Wave 9
October 28-31 Milton Keynes Wave 9

LEAN SIX SIGMA TRANSACTIONAL 
GREEN BELT
Participants receive an introduction to the tools and 
methods that are necessary to successfully participate 
in process improvement projects in a transactional 
(service) environment. During the 4 day programme 
the tools will be introduced by a mix of up front 
teaching and group exercises to ensure rapid learning 
and knowledge retention.

12 DAYS £4070 + VAT

February 05-06 South Manchester
April 01-02 London
May 08-09 Milton Keynes
May 27-28 South Manchester

IMPLEMENTING & OPERATING AN IMS
Course designed for those wishing to implement an 
IMS, which combines existing ISO 9001 and/or 
ISO 14001 and/or OHSAS 18001 systems.

2 DAYS £775 + VAT

INTEGRATED MANAGEMENT SYSTEMS (IMS)

IMS WORKSHOP: PAS 99
PAS 99 is a specification for the certification of Integrated
Management Systems. Start the journey towards an 
effective business-wide management system and attend
this interactive workshop which includes a FREE copy of
“IMS: The Framework” worth £30.

March 07 Swindon
March 31 Nottingham
July 28 York
September 16 London

1 DAY £200 + VAT

February 12-15 Milton Keynes Wave 5
March 11-14 Milton Keynes Wave 5
April 15-18 Milton Keynes Wave 5
May 13-16 Milton Keynes Wave 5
June 17-20 Milton Keynes Wave 5
May 06-09 South Manchester Wave 6
June 10-13 South Manchester Wave 6
July 08-11 South Manchester Wave 6
August 12-15 South Manchester Wave 6
September 16-19 South Manchester Wave 6
September 02-05 Milton Keynes Wave 7

Bringing 
out the 

best in your 
organisation

February 19-22 South Manchester Wave 6
April 01-04 South Manchester Wave 6
April 29-May 02 South Manchester Wave 6
June 03-06 South Manchester Wave 6
July 01-04 South Manchester Wave 6
April 15-18 Milton Keynes Wave 7
May 13-16 Milton Keynes Wave 7
June 10-13 Milton Keynes Wave 7
July 15-18 Milton Keynes Wave 7
August 19-22 Milton Keynes Wave 7
July 08-11 South Manchester Wave 8
August 12-15 South Manchester Wave 8
September 09-12 South Manchester Wave 8
October 14-17 South Manchester Wave 8

BENCHMARK WORKSHOP
A one day workshop which enables you to measure 
how effectively your Quality Management System 
has been implemented and where the opportunities 
for improvement are. During the workshop you 
will get the opportunity to benchmark your 
organisation and compare it with our database 
of over 700 organisations.

BSI BENCHMARK

March 03 Milton Keynes
June 02 Nottingham

1 DAY £125 + VAT

BOOKONLINE at www.bsi-training.com or email training@bsi-global.com



Learning

BSI Group: Standards • Information • Training • Inspection • Testing • Assessment • Certification

The BSI certification mark can be used on your stationery, literature 
and vehicles when you have successfully achieved certification.
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£1135 + VAT £1135 + VAT £1135 + VAT

BSI CERTIFICATE IN OCCUPATIONAL
HEALTH AND SAFETY 
MANAGEMENT SYSTEMS
This blended learning qualification consists of eight 
modules of study. It will provide an understanding of 
the structure, requirements and tools needed to 
implement an Occupational Health and Safety 
Management System and will demonstrate your 
commitment to organisational excellence. 

BSI DISTANCE LEARNING QUALIFICATIONS

BSI DIPLOMA IN 
QUALITY MANAGEMENT 

This distance learning based qualification is ideal for 
those involved at a strategic or operational level in 
implementing a Quality Management System. The 
course is comprised of 11 modules of study, covering 
ISO 9001, the application of quality management 
principles and the process of system implementation. 

BSI CERTIFICATE IN ENVIRONMENTAL
MANAGEMENT SYSTEMS

This distance learning qualification consists of 6 modules
of study following the guidelines defined in BS 8555 –
a phased approach to Environmental Management 
System implementation. The course will also include an
understanding and application of ISO 14001.

BSI Management Systems
PO Box 9000
Milton Keynes
MK14 6WT

T: +44 (0) 845 086 9000
F: +44 (0) 1908 228161
E: training@bsigroup.com
www.bsi-training.com

BSI Registered Auditor qualifications provide management
systems professionals with an opportunity to demonstrate
a commitment to personal professional development.

WHAT IS THE BSI REGISTERED AUDITOR
QUALIFICATION?
Supported by the international strength of BSI it is set 
to become the benchmark qualification for Quality, 
Environment, Health and Safety and Information 
Security Management Systems personnel.  

It provides a means of ensuring awareness and 
understanding of best practice in management systems
auditing. Successful participants benefit from the award 
of a valuable qualification and mark supported by the 
integrity of the BSI name. 

ROUTE TO QUALIFICATION
• Pass the appropriate BSI auditors course

• Complete the one day advanced auditing course

• Complete and pass our qualifying review 
(a one day audit coaching and review session 
carried out on site)

After qualification, support continues. Firstly the names 
of the successful auditors will appear on the BSI website.
You’ll also benefit from the latest thinking and topical
comment via the BSI Registered Auditors’ newsletter and
receive continued support through dedicated training 
and on site coaching.

BENEFITS
• System audited by competent personnel

• Provides career development

• Ensure that audits deliver business benefits

• Contributes to effective corporate governance

• Auditors are kept up-to-date

• Successful applicants will receive a “Registration 
Mark” and certificate that affirms BSI Registered 
Auditor status to colleagues and employers

BSI REGISTERED AUDITOR


